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New parent/carer feedback Autumn term 2021 

 

Learner  How satisfied are 
you with your child’s 

admission? 

How satisfied are 
you with the 
information 

provided on school 
website? 

How satisfied were 
you with 

communication? 

How satisfied were 
you with our 

responses to any 
queries? 

How satisfied were 
you with your 

experience when 
visiting Ty Gwyn? 

What could we have 
done better? 

A Y8 Very satisfied 
 
 

Did not use Very satisfied Very satisfied A visited with staff Nothing, I want A to 
attend Ty Gwyn 

B Y7 Very satisfied 
 
 

Very satisfied Very satisfied Very satisfied Did not visit due to 
restrictions 

Nothing, the school 
is awesome 

C Y9 Quite satisfied 
 
 

Did not use Quite satisfied Quite satisfied C did not come in, 
feeling anxious 

Nothing  

D Y9 Very satisfied 
 
 

Did not use Quite satisfied  Very satisfied Very satisfied I find everything 
positive, D is happy 

and no problems 
getting up for school 

Additional comments: Thank you for the smooth transition into Ty Gwyn, the feedback E has disclosed has been fantastic, they feel much 
better in the environment. Y8 
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*not all new parents/carers responded to the feedback questionnaire 


